
Enabling/Disabling the Ribbon motor 

• Turn off the printer. 
• Disabling the motor – Press the FEED, CANCEL and MODE buttons while turning the printer on. Continue to hold the buttons until the lower two lights go out. 
• Enabling the motor – Open the printhead and retract the ribbon completely onto the supply spool. Leave the printhead open. Press the PAUSE, FEED and CANCEL buttons while turning the printer on. Continue to hold the buttons until the lower two lights go out. When the printhead light begins to blink, reinstall the ribbon and close the printhead. 
The printer may or may not print out a ribbon sensor profile, this is normal. Cycle the power and you should be good to go

